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1.0 INTRODUCTION
1.1 The Role of AIC Homestay

AIC Homestay exists to provide quality care and support for students enrolled at AIC. Lake Panorama
Student Homestays (LPSH) is the company contracted to provide homestay services to AIC students. LPSH
provides homestays which support the AIC mission to provide students with opportunities for high
academic achievement and a place in the global community as valuable, contributing, responsible
members.

This handbook outlines the regulations which operate in AIC Homestay. Daily routines, student
responsibility and the discipline plan are all clear and are designed to support the above mission.

AIC Homestay with LPSH provides safe and secure homes where students are welcomed and supported to
reach their highest potential.

1.2 Who lives in AIC Homestay?
Year 10, 11, 12 and 13:
Students attending Auckland International College not residing with parents are required to reside in AIC
Homestay or AIC Boarding facilities for the duration of their enrolment.

In the event that a student in any year group is removed from the AIC Homestay, and or not successful in
AIC Boarding House then he/she will be required to leave the college unless he or she resides with a
parent in Auckland.

Year 10, 11, 12 and 13:
Students may opt to move from homestay to boarding giving two weeks’ notice, subject to space available
at the AIC Boarding House. Students wishing to move to a new AIC Homestay or into AIC Boarding should
speak to the Accommodation Coordinator.

1.3 Homestay handbook
This handbook should prepare students for life in AIC homestay. It should be kept and referred to often as
students settle in. Any changes to the handbook will be identified clearly to students at meetings and by
email.  Students should read this and understand the following:

● what the rules and regulations are;
● how the discipline system is implemented;
● what the daily routines and weekly routines are;
● how to stay safe;
● what is expected from students to help around the home;

1.4 Your Homestay
● What is included in your homestay
● Single bedroom, bed, bedding and linen, desk, reading light, wardrobe or drawers
● Three meals a day plus fruit, snacks etc
● Laundry facilities
● Basic toiletries (soap, toilet paper). You must provide all other toiletries including toothpaste,

toothbrushes, shampoo, sanitary items etc.

1.5 The Ethos of AIC Homestay

We hope that living with your homestay family will be an important part of your stay in New Zealand and
you develop a good relationship with your family while you are supported to achieve your academic goals.
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Mission Statement
To be New Zealand’s global pathway school through outstanding academic achievement and offers of
place from the world’s leading universities.

Overall Aims
● To provide students, regardless of their cultural and linguistic backgrounds, with opportunities for

high academic achievement.
● To encourage and prepare students to apply to universities and especially to the world’s top

universities for those capable of achieving this goal.
● To enable students to be valuable and contributing members of the global community.
● To equip students to be lifelong learners.
● To be the preferred education provider for both international and New Zealand students.

Objectives

● To provide the internationally recognised IB Diploma qualifications.
● To develop well rounded (academic ability, personal qualities) students who become independent

and socially responsible as defined in the AIC credo.
● To attract and retain skilled, qualified staff.
● To attract students who aim high and who wish to succeed.
● To actively participate in the local and international community (business, educational, cultural,

other).
● To continuously review AIC's operations.

(N.B: AIC’s more specific aims and objectives are published as policies by AIC Council, the body responsible
for the governance of AIC. These are regularly reviewed and copies are available on request at AIC Library
for students or parents. A full listing of policies can be found in Appendix B at the back of this book).

2.0 IMPORTANT GENERAL INFORMATION

2.1 What to Bring
Storage
There may be limited storage in your homestay room so students have to pack
carefully. Some things that are not provided can be bought easily and
inexpensively on arrival in New Zealand and can be a fun way to learn about
Auckland.

What students will need to bring or buy?
● Personal medications (to be handed to homestay parents with English translations upon arrival
● Toiletries – shampoo, conditioner, body wash, deodorant, toothbrush, toothpaste, sanitary

products, and sunscreen
● Glasses/contact lens and solution
● Personal headphones
● Changes of clothes and enough underwear and socks for between washes
● Warm clothes that can be layered – Auckland weather is changeable and can be very

hot, very cold and wet all in one day.
● Smart clothes for special occasions
● Raincoat and/or umbrella for the wet weather walks to classes
● Alarm clock – or cell phone
● Laptop
● International / NZ adaptor
● Multi plugs must be purchased in NZ.

2.2 Orientation
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Stay connected to family and friends and be brave about talking to new people – everyone remembers
their first day at AIC and how it feels.

Settling in and Problem Solving
First thing to do after arrival is to contact home and let your family know that you have arrived safely.

AIC Homestay runs an orientation programme for all new students.

People to ask for help/talk to: -
❖ Senior students – as they are genuinely knowledgeable.
❖ Prefects – it is part of the job description to be active in orientation.
❖ All returning students – have valuable knowledge and are used to change.
❖ AIC staff – that’s what we are here for!

Students can experience difficulties in settling into anywhere new. It is good to talk
to family and friends from home early, but it is just as important to start to meet the

new people around you too.  Get involved with AIC College activities, put on a smile and say “Hi”!

Having meals with your new family can be difficult if you are not confident about your English, or don’t
know what to say. Think about a few questions you might like to ask and get to know them and be known
despite being nervous!

Ongoing Problems
If you experience any of the following please talk with a trusted adult, peer mentor/house leader,
manager/supervisor, dean, teacher or AIC counsellor as soon as possible:

● Stress and tension
● Sleep problems – out of normal pattern
● Tiredness
● Loss of appetite
● Loss of motivation/interest
● Concentration difficulties
● Muscle aches, headaches, nausea, dizziness
● Fears
● Changes in friendship/relationship
● Worrying thoughts
● Study problems
● Depression
● Bullying

There are staff at AIC who are here to help – please talk about these things early. AIC employs a
counsellor who is able to be contacted confidentially and is available for all students. We encourage all
students to build a relationship with this person early after arrival – the details are in your school diary.

EXTERNAL AGENCIES FOR SUPPORT AND GUIDANCE

2.3 Emergency Contacts and Communication
All students must carry their AIC Emergency Contact Card and Student ID card
with them at ALL TIMES.

Local: Your family
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International: Students will need to purchase their own prepaid phone card or use Skype or other video
chat app. Students are not permitted to telephone overseas on the homestay landline.

PARENT CONTACT

AIC HOMESTAY
Before your arrival, your parents will have received a homestay family profile with their contact phone
numbers. Parents can also contact LPSH on +64 9 8361277 at any time, or contact AIC on +64 9 3094480
during school hours and +64 273472105 for emergency after hours contact.

IF YOU NEED ASSISTANCE WITH THE FOLLOWING PLEASE TALK TO YOUR HOMESTAY PARENTS:

● Police
● Harassment/bullying
● Medical Services
● Counselling Services and Crisis Management
● Dental Care
● Legal and Other Advisory Services
● Government Agencies

Emergency (Fire, Police, Ambulance) 111

Directory Assistance:
National Calls: 018
International Calls: 0172

3.0 AIC HOMESTAY ROUTINES
All families have their own routines. Your homestay parents will talk to you about meal times, the best
times for you to shower, when laundry will be done etc. Try to fit in with your family routines as well as
letting your host parents know what your needs are.

Time with your homestay family
Although you will need to spend time studying in your room, it is polite to spend time each evening with
your homestay family.
Ensure you spend at least 20-30 minutes every day speaking to your host family.

When you go to your bedroom for the night, say ‘goodnight’ to your homestay family and say ‘good
morning’ when you first see them in the morning. This is polite and is an important ritual in New Zealand.
Remember to say ‘please’ and ‘thank you’ when something is done for you.

Participation in family life
We encourage you to join in with family activities such as outings to the beach, walks, tourist attractions
or a BBQ with friends. It’s a good way for you to meet new people and make friends.
You should pay for outings with the family if there is a cost (for example a trip to the cinema or zoo etc).

Helping out and chores
You must not treat your host family as a house-keeping or taxi service.
In New Zealand families, every member of the household contributes to the household chores.
You will be asked to help around the house. Chores varies from home to home but may include the
following:

3.1 Daily Expectations
1. Make your own bed every day
2. Make your own breakfast and clean up any mess you have made (put dishes in the dishwasher etc)
3. Make your own lunch and clean up any mess you have made
4. Take your lunch box out of school bag after school, and rinse
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5. Help set and clear table for dinner
6. Help with dinner dishes
7. Clean up any mess after showering (i.e long hair in the shower, excess water on the floor/basin)
8. Hanging your wet towel up after use
9. Set alarm and get yourself up in the mornings on time – it is your responsibility to ensure you get to

school on time.

3.2 Weekly Expectations
1. Clean, tidy and vacuum your bedroom
2. Empty your own rubbish bin
3. Change your own sheets – your host parents will teach you how to do this
4. Put your dirty washing out regularly (your host family will show you)
5. Put your clean clothes neatly in drawers or wardrobe

Occasionally you may be asked to help with the following
1. Folding clean washing
2. Putting the rubbish or recycling out on the curb
3. Helping to prepare a meal for the family with your host mum or dad.

3.3 Meals
Food prepared by your host family is likely to be different to what you are used to. It may take some time
to adjust but is all part of the experience.

Breakfast in NZ is usually includes cereal, milk, toast, eggs, juice and fruit. It is rarely a hot meal.

Lunch in NZ usually includes foods like: filled rolls, sandwiches, fruit, chippies, energy bars, biscuits or
cake, yogurt, drink etc

Dinner in NZ is a cooked meal. Dinner is a very important part of the day for a NZ family. This is when
families come together to talk about their day and share their experiences of the day with their family
members.

Your host family will provide 3 healthy meals each day and snacks. If you want to buy other food, it is your
responsibility to purchase this.

Your family will teach you to help yourself to breakfast and lunch; remember to clean up after yourself. All
food will be provided and teenagers in NZ usually make their own lunches to take with them to school.

Often students like to take leftovers from the previous night’s dinner to school with them the next day.

Please speak to your family about what food you like and don’t like, and anything you can't eat (for
religious, cultural or medical reasons).

If you are having a meal out with your friends let your host parents know by 3pm so she doesn’t prepare
an evening meal for you.

It’s also a good idea to go food shopping with your host mum or dad when you first arrive.

No food in your bedroom
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Outings
Students are encouraged to plan activities and go out during the weekends to create balance to the
hard work and study during the week. Variety in activities is encouraged, your homestay family will be
happy to assist in planning where to go and what you should see in Auckland.

4.0 RULES AND RESPONSIBILITIES
It must be clearly understood that all rules are put in place for all students to abide by, in the interests of
health and safety for everybody.
The defining understanding of AIC Homestay is that everyone residents (homestay family and
international student):

1. Are respectful and inclusive of each other at all times.
2. Take care to keep the home safe and secure.
3. Take responsibility for your own personal belongings and personal safety.

4.1 RULES
Homestay Students are not permitted to

● Drink Alcohol It is illegal for a person under 18 to purchase alcoholic drinks or supply alcoholic
drinks to persons under 18 years. Strict penalties are imposed by the New Zealand Police and AIC
and LPSH supports this. AIC rules apply regardless of age.

● Gamble or visit a Casino
● Own or drive a car
● Be a passenger in a car unless the driver is known to your homestay parent, provides a copy of

their driver’s licence and is at least 25 years old
● Ride a bike, a scooter or any electric vehicle
● Smoke cigarettes, e-cigarettes or vape
● Take drugs - Any student found to be in possession of, using, or under the influence of illegal drugs

will be expelled from AIC boarding immediately and the police will be informed.
● Have offensive weapons

4.2 INVITING FRIENDS TO YOUR HOME
Students must always ask permission from host parents before inviting friends into the home. Friends of
the opposite gender are not permitted to be your bedroom. You may only spend time with friends of the
opposite sex when your host parents are home, and only in common areas in the home e.g. the living and
dining rooms and the kitchen.
It is ok to invite friends to stay for a meal or to stay overnight BUT you must ALWAYS seek permission from
your host parents first.
Overnight stays are only permitted on the weekends and during holidays and for no more than 2 nights in
a row

4.3 Going Out
Students are held to high standards of accountability for their whereabouts. From Monday to Thursday
you must be home by 5:30-6:00pm for dinner. Also make sure that you talk to your host parents about
how you will be getting home from activities.

On Friday and Saturday evenings students are allowed out until 9;30pm, providing they keep themselves
safe.
If you would like to stay out later, you must apply in writing to Sarah Duckworth sduckworth@aic.ac.nz by
5:30pm on the Wednesday prior to needing the late pass.

NO STUDENTS ARE PERMITTED TO BE WALKING THE STREET ALONE AFTER DARK

When you go out you MUST tell your host parents where you are going, who you are going with and what
time you will be home. The host family must know where you are at all times, this is for your own safety.
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If your host family calls or texts you on your mobile phone, you must answer them or text them back
immediately – again this is for your own safety.

If you are late or delayed on the way home you must let your host family know so they do not worry about
you.
It is your responsibility to ALWAYS have enough credit on your mobile phone and to have it charged when
you are out of the house.

When out and about and on public transport keep all devices (phones, laptops, iPod) and wallets/purses
hidden from view i.e.: in front pockets/zipped pockets or bags/backpacks. Be aware of your surroundings.
Look around, walk with your head up and be alert. If you feel unsafe call your host family and/or the
police on 111.  Try to go out in pairs or groups.

4.4 Health
All international students must have medical insurance; this is usually arranged by AIC unless you have
organised prior to arrival in New Zealand. Please check with the College if you have any queries about
doctor/hospital visits and prescriptions charges.
If you are sick and unable to attend school, you must tell your host parents so they can let your school
know you will be absent that day.
If you feel unwell at school, please go to Reception. If you need to go home or see a doctor the AIC
receptionist will call your host family.
If you become unwell at home and need to see a doctor, your host family will arrange this for you.

Medication
All students must give medication to their host parents who will store and administer the
medication in accordance with prescription details.

Students must not take any medication without informing and seeking advice from host
parents. Only medication disclosed in the AIC enrolment form or updated by parents via email or fax to
the Admin Team or prescribed by a doctor in New Zealand is permitted for students.

Being Healthy = Best Academic Results
When living away from home there are several things that students have to do to look after themselves.
This includes preventative measures to stay healthy and not miss classes like:

● Washing and drying hands to the 20 second rule.
● Wash for 20 seconds, dry for 20 seconds and keep germs away!
● Washing and drying hands several times and not just when going to the bathroom
● Taking multivitamins or flu immunisations if a student is prone to illness
● Eating three well balanced meals each and every day
● Eating lots of fruit and vegetables
● Sleeping, with a good regular routine.
● Wet or cooked food cannot be taken to bedrooms (ie: noodles, meals or takeaways).

4.5 Internet, Telephone and Computers
All homes have internet. Please check with your host family how much data they have. Some families will
have a limited amount so it may not be possible to download movies or stream TV.

DO NOT leave your computer on when you are not using it and turn it off at night.
DO NOT leave it charging during the day when you are at school or overnight when you are asleep.
Laptops left on the bed can get hot and catch fire if left on.

On school nights – Sunday to Thursday nights, there is to be no noise after 10:00pm.
Friday and Saturday nights and you are allowed to use internet later, please discuss this with your host
family.
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Local calls only are free in NZ. If you do not use Skype, WeChat or a similar communication app, we ask
that you purchase an international calling card to call home. This is much cheaper than using the
homestay phone.

No mobile phones at the dinner table.

5.0 PROVISIONS FOR LEAVE FROM AIC HOMESTAY

5.1 Overnight Leave
Overnight Leave:  Forms can be accessed on S: Drive
Submitted before: 5.30pm Wednesday prior to the requested date of leave.
Supporting letters from parents and hosts must be received by Thursday 6:00pm.
Why this must be done: To ensure student safety.

Conditions for an ‘Overnight Stay’ are:
● Student must submit a completed form to Sarah Duckworth, the Homestay Coordinator, by

6:30pm Wednesday prior to the requested date of leave.
● The Overnight Leave Request must be approved and signed by the Homestay Coordinator.
● Completed parent form required for an overnight stay and will NOT be granted without it
● The host family, parent or relative also needs to provide the completed host form accepting

responsibility for the AIC homestay student during the leave – permission will NOT be granted
without it.

● The host must be an adult over the age of 25 years old.
● Students are required to provide adequate and accurate contact information that may be checked

while they are away.
● Student must be back by 9.30pm Saturday or 6.30pm Sunday night.

Please Note –
● Overnight leave will not be granted to students during the weeknights.
● Overnight leave will not be approved if the student has current AIC disciplinary action in process.
● Students must not e-mail on behalf of parents or guardians/hosts. Parents/hosts/guardians may

e-mail information in their own language and we will organise translation.
● Applications MUST be in by Wednesday, 6:30 otherwise your leave may be declined

Parental Permission Needs to: –
1. Be emailed to the Homestay Coordinator at: admissions@aic.ac.nz
2. Contain the accurate dates of requested leave
3. Contain the accurate time of student departure and arrival from AIC Homestay
4. The full name of the host that your son/daughter is going to stay with
5. The full address of the host your son/daughter is going to stay with
6. Contact phone numbers for emergencies of the host person
7. Received by 6pm Thursday prior to the requested date of leave.

Host Permission needs to: –
1. Be emailed to the Homestay Coordinator at: admissions@aic.ac.nz
2. Contain the accurate dates of requested leave
3. Contain the accurate time of student departure and arrival from AIC Homestay
4. Clearly state the host adults full name and age
5. Clearly state the host full address
6. Clearly state the contact phone numbers
7. Make a statement about taking responsibility for the health and safety of the student during the

stay.
8. Be received by 6pm Thursday prior to the requested date of leave.
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Completing the ‘Host and Parent’ forms translated into Chinese, Vietnamese, Japanese and Korean
covers all the required details.

Host must pick up students if residing in Auckland with form completed and ID provided

Your approved leave will be notified to you

5.2 School Holidays
During school holidays except for the December – January break, homestay students may:

● Remain in homestay or;
● Return home to parents or;
● Request leave to stay with friends (subject to approval as per Overnight Stay rules above)

Holiday Leave Form
● AIC Boarding House staff will make it clear to students when to fill in Holiday Leave forms.
● Due dates for these forms will be made known well in advance to students and parents.
● Students who will be spending part or whole of their holiday with a friendor other caregiver, will

need their parents and the Designated Caregiver to complete a form and email to
admissions@aic.ac.nz. Forms can be sent in first languages as AIC will provide interpretation if
necessary.

● Parents are not required to complete any form if the students are to remain in the homestay.
● Information containing a copy of airline tickets can be sent via e-mail or fax and must contain

written confirmation of travel arrangements: admissions@aic.ac.nz
● Parents must inform Homestay Coordinator ASAP of any changes to travel departure and/or return

times/dates.
● Students are encouraged to book their holidays to begin after the school term has ended. Leaving

school prior to the end of the school term can impact on the attendance record of the student.
● All holiday arrangements must be approved by AIC Homestay Coordinator prior to departure.
● Students who would like to overnight with a Designated Caregiver can apply for leave as per

regular Overnight Leave procedure.

5.3 AIC DESIGNATED CAREGIVERS
This special arrangement acknowledges that there are some
students who have close family relatives who are prepared to
take regular responsibilities for them while the student is staying at homestay.

The Designated Caregivers relationship can be approved once parents have completed the necessary
forms and have had a home visit and undergone police vetting for confirmation of safety.
Enquiries from parents wishing to nominate a Designated Caregivers can be made to the Homestay
Coordinator: sduckworth@aic.ac.nz.

The Designated Caregivers take extra responsibility for leave, health care and communication with
parents. An approved Designated Caregivers will be required to undergo an initial home visit and police
vetting for all residents in the household over 18+ for confirmation of welfare and safety.
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6.0 DISCIPLINARY PROCEDURES
Past experience shows us that most students are well behaved and respectful. However, a failure to
comply with AIC Homestay expectations and regulations and or behaviour which could bring LPSH or
School into disrepute will result in disciplinary processes being invoked.

It should be clearly noted by students, The AIC Homestay and LPSH reserves the right to contact your
parent/guardian at any time that they have concerns over your behaviour or wellbeing in Homestay.
Staff have the utmost respect for student privacy but where health, safety and behaviour are concerned it
is our duty to keep your parents informed.

AIC Homestay discipline works closely with the College disciplinary process.  Students and parents should
be aware that if a place is withdrawn from homestay, he/she may also lose his/her place at the College,
unless space is available at AIC Boarding and the student is able to comply with AIC Boarding rules.

6.1 The Three Levels: (A, B and C):
The homestay expectations and discipline process applies to all students regardless of age.

AIC HOMESTAY DISCIPLINARY PROCESS

1. Major Offences

A Offence Action Taken
A1: Drugs Student in possession of, or consuming an

illegal substance
A2: Smoking/
Possessing
Cigarettes/
Vaping

Student caught smoking, vaping in/around
AIC Homestay or in school uniform or in
possession of cigarettes/vaping devices
is covered in the college ‘Alcohol and
Smoking’ Policy and is prohibited at all
times.

Instant referral to AIC Principal* – student
likely to be expelled from AIC Homestay
and required to reside in Auckland with
their parent. In certain circumstances

referral to AIC Council may occur which
could also result in expulsion from AIC

School.A3: Drinking /
Possessing
alcohol

Student caught in possession of alcohol or
being under the influence of alcohol.
in/around AIC Homestay or in school
uniform is covered in the college ‘Alcohol
and Smoking’ Policy and is prohibited at all
times.

A4: Stealing Student caught stealing
A5: Sexual
Harassment/
Physical
Threats/Acts of
Violence

Student is sexually harassing anyone.
Student is threatening and or violent
towards others while residing at homestay.

Consequences for stealing, possession/use
of drugs, sexual harassment or physical
threats and or acts of violence may involve
referrals to police.

A6: Sexual
Relationships
between
students

Students participating in sexual
relationships while residing at boarding.

A7: Internet
Abuse

Student posting or viewing offensive
material on any digital device.
Student posting material on any internet
site
which could bring AIC or LPSH into
disrepute.
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B Offence First Instance Second Instance
B1: Overnight
Absence

Absence from
Homestay without
approval

Meeting with
Accommodation
Coordinator and/or
Deputy Principal Pastoral.
①Written warning with
clear consequence, which
may include any or all of
the following: detentions,
cancellation of overnight
leave.
②Parents notified.

Instant referral to AIC Principal –
student likely to be removed from AIC

Homestay and required to reside in AIC
Boarding subject to space available and

if accepted by AIC Boarding, or in
Auckland with their parent.

Consequences for some B offences
may involve referrals to police.

B2: Climbing
over the
gate/fence

Student
entering/leaving
homestay by
climbing over
gate/fence

Meeting with
Accommodation
Coordinator and/or
Deputy Principal Pastoral
①Written warning with
clear consequences,
which may include any or
all of the following:
detentions, cancellation of
overnight leave.
②Parents notified.

B3: Member of
opposite sex
in bedroom

Student having
member of
opposite sexes
bedroom.

Meeting with
Accommodation
Coordinator and/or
Deputy Principal Pastoral
①Written warning with
clear consequences,
which may include any or
all of the following:
detentions, cancellation of
overnight leave.
②Parents notified.

B4: Bullying
(physical,
verbal,
emotional,
cyber).

Student conducting
repetitive, harmful
and controlling
behaviour over
another/others.

Meeting with
Accommodation
Coordinator and/or
Deputy Principal Pastoral
①Written warning with
clear consequences,
which may include any or
all of the following:
detentions, cancellation of
overnight leave.
②Parents notified.

C Offence First Instance Second Instance Third Instance
C1:  Persistent
uncooperative
behavior to
homestay
family 1

Continued
failure to
comply with
boarding
rules and
request from
staff.

Meeting with
Accommodation
Coordinator and/or
Deputy Principal
Pastoral
Strategies arranged
for behaviour
improvement with the
student involved

Verbal warnings for
uncooperative
behaviour will begin at
this stage.

①Removal from
homestay
②Parents notified.

Follow-up meeting in one
week for progress
discussion.

Decisions on
moving to AIC
Boarding House or
residing in Auckland
with the student’s
parent to be made
by AIC Principal

APPENDICES:
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A. AIC Policies List
There are various policies that apply to students, parents and staff.  These are as follows and are available
upon request.

● Academic Honesty Policy
● Accommodation Policy
● Admissions Policy
● Alcohol and Smoking Policy
● Animal Welfare Policy
● Assessment and Policy
● Auckland International College (AIC) Hosting short term international group students
● Child Protection Policy
● Clean Environment Policy
● Complaints Policy
● Copyright Policy
● Digital Technology Policy
● Drugs Policy
● Education Outside the Classroom (EOTC) Policy
● Health & Safety Policy
● Inclusive Educational Needs Policy
● Infectious Diseases Policy
● Language Policy
● Library Policy
● Life Drawing Policy
● Personnel Policy
● Privacy Policy
● Policy on Policy Writing
● Protected Disclosures Policy
● Records and Reporting Policy
● Resource Policy
● Surrender, Retention and Search Policy
● Sexual Education Policy
● Staff/Parent Use of Motor Vehicles Policy
● Staff Representing AIC Overseas Policy
● Student Attendance Policy
● Student Management Policy
● Student Medication Policy
● Student Records Policy
● Treaty of Waitangi Policy
● University Guidance Application Policy
● Vehicle Policy

6.2 COMPLAINTS
There are charts* outlining the complaints procedure for all students in every classroom at AIC. All
complaints regarding AIC Homestay should be directed, in the first instance, to the Accommodation
Coordinator.
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6.2 Homestay Complaints Procedure
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